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Disclaimer 
 

Copyright � HealthLink Limited 2006. 
 

All rights reserved.  No reproduction, transmission, transcription, storage in a retrieval 
system, or translation into any language or by any means, electronic, mechanical, 
optical, chemical, manual, or otherwise, any part of the this document with the 
express permission of HealthLink Ltd. 

 
Liability Notice: Every effort has been made to ensure that the information in this 
document, supplied by HealthLink Limited, is accurate and complete.  However, as 
use and interpretation of this document is beyond the control of HealthLink Limited, 
no liability, either direct or consequential, can be entertained by HealthLink Limited, 
its agents, or its suppliers. 
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What Is RSD? 

 

 

RSD (Referral, Status and Discharge) is a health sector 
communications service which delivers messages 
between healthcare organisations.   
 
The types of messages exchanged include referrals, 
status reports, discharge summaries, specialist’s letters 
and consultation notes. 
 
The service is currently used by approximately 800 
organisations throughout New Zealand including GPs, 
Specialists, DHBs, Accident and Medical Centres and 
other Healthcare Providers.  
 
There are many different clinical software packages with 
built in functionality for RSD messaging.  Often there are 
differences in how messages are processed.  For RSD to 
function correctly, messages must meet minimum 
specifications to eliminate compatibility issues between 
vendors.  HealthLink tests messages against each 
software packages and provides RSD Accreditation.  
 
The objective of RSD is to provide a secure, efficient and 
auditable messaging service which bridges the 
communication gap between primary and secondary care. 
 



MedTech32 RSD Guide Page 5 of 20 

How Does Messaging Work? 
 
 

Your practice will be allocated an EDI Account (known as 
HealthLink Mailbox in Medtech32), located within 
HealthLink’s Messaging Exchange.  This account holds all 
your outgoing and incoming messages that are collected 
on a regular basis.   
 
It is likely that your EDI Account holds information already 
such as medical benefit claims and results from 
investigations. 
 
Your EDI Account will be given to organisations that you 
wish to receive messages from e.g. specialists, or you will 
use other organisations EDI account to send information 
to.   
 
All the messaging transfer happens through HealthLink’s 
secure network over an Internet connection at your 
surgery.   
 
 
 
 
 
 

 

Hospitals 

GP’s, Specialists, 
Midwives, 
Physiotherapists, 
etc. 
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RSD and MedTech32 
 
 

MedTech32 is a HealthLink accredited product, which 
means it meets all of the standard requirements needed 
for RSD to function properly. 
 
There are many ways that RSD works within Medtech32: 
 
• Sending electronic referrals 
• Receiving electronic referrals, status reports or 

discharge summaries 
• Sending consultation notes 
• Sending and receiving Specialist letters 
 

 

Benefits of Using RSD 
 

 
Once a file has been received into your system, it will 
automatically match to a patient (if they are already on 
your database) and you will always be able to find that 
document again linked to that patient. 
 
The size of the RSD files sent range from 1 – 5kb, which is 
substantially smaller than the size of scanned images, a 
text scan with basic graphics will normally take 
approximately 300 – 1000 kb, sometimes more. 
 
As part of the RSD process, once a message has been 
received, an acknowledgement will be sent back to the 
original sender to notify them that the message has 
imported successfully into their software system.  This is a 
full tracking system which gives greater confidence that 
messages are received as expected. 
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Getting Started  
 

 
The following section describes the set up procedures for 
sending any type of electronic RSD messages.  In the list 
below are the software packages that are able to receive 
electronic messages. 
 
Software Name Software Vendor 
MedTech32 HealthTechnology 
Profile for Windows  IntraHealth 
VIP Houston Medical 
MedCen6 MedCen 
Next Generation Next Generation 
MyPractice MyPractice 
Specialist Practice Manager Incisive Systems 
Profile for Mac IntraHealth 
 
Before sending any messages, you might like to notify the 
recipient, so that your reports or referrals are expected, 
alternatively please contact us at HealthLink for a list of 
prepared senders. 
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Setting up MedTech32  
 

 
MedTech Address Book 
 
Each practice that you wish to send to must have an 
address book entry.  You can add practices as you 
become aware of them, or you can contact HealthLink on 
0800 288 887 to request a copy of the RSD EDI Account 
Guide for your area.  
 
To add an address book entry, go to Setup / Agencies / 
Address Book.  Click on the ‘New’ icon.  Complete all 
known details.  For RSD to work correctly, the provider 
must have a New Zealand Medical Council number 
entered, as well as their HealthLink Mailbox (EDI 
Account).  
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Patient Register 
 
Before an RSD message will send, there are details that 
must be entered for a patient in the Patient Register.  
Make sure the following patient information has been 
entered:  
 
• Date of Birth 
• Gender 
• Address 
• NHI Number 
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Sending Electronic Referrals 

 
All RSD messages are processed from the Patient 
Outbox, found in  Module / Outbox / Patient Outbox.  
The Outbox will list all previously prepared letters.  To 
generate a new one, click the ‘New’ Icon.  
 

 
 
Choose the letter template that you wish to use and select 
the recipients name in the ‘To’ Field.  Complete your letter 
as normal and click ‘Send To’.  
 
If you use Microsoft Word, save and close the document 
until you come back to the New Patient Document Screen.  
Click ‘Send To’. 
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The recipients EDI mailbox name will be entered 
automatically from the address book.  If this doesn’t 
happen automatically, you are able to type the information 
in manually.  It is important to choose whether your 
message is a referral or discharge summary so that the 
recipient will know what kind of report it is.  Click OK.  
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Sending Consult Notes 

 
It is possible to send an electronic copy of a patients 
consultation notes to another GP. This is particularly 
useful after treating casual patients or if you are an A&E. 
 
When you have completed a patient’s consultation, refer 
to the menu bar and click on Consultation / Send To.  
 

If the details of the 
patient’s regular GP have 
been included in the 
patient register (under the 
account tab) then their 
details will appear in the 
‘To’ field automatically.  
 
If the ‘To’ field is empty, 
click on the search button 
(A square with 3 dots on 
it) at the end of the field to 
search your address book 
for the patient’s GP.  If the 
GP does not exist in your 
address book, you can 
add their details.  

 
You are also able to manually enter the GPs HealthLink Mailbox 
name.  Click the ‘RSD’ button to send the message.  Your 
message will be queued for sending.  Refer to the section 
‘Preparing Your Messages for HealthLink’ to complete the 
process.  
 
 
 
 
�
�
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Keeping Track of Messages 

�

When sending electronic referrals it is important that you 
check that they are being successfully received by the 
recipient.  
 
The recipient’s Practice Management Software will inform 
you, by sending you an acknowledgment to let you know 
that your message has been successfully received.  
 
To check whether messages have been successful or not, 
go to Tools / Message Transfer / Messages Lodged.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
It is important to follow up on any messages that show 
errors or that have not been acknowledged by the 
recipient for 10 days or more. To send a message again, 
make sure it is highlighted and click on the ‘Resend’ 
button.  
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Performing a Consultation 
Unload 
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Preparing Messages for 
HealthLink 
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Receiving Electronic Referrals, 
Status and Discharge Reports 
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Use File to permanently store the report with the patient in 
the Patient’s Inbox.  Once a message has been filed, it will 
be cleared from the Provider’s Inbox.  
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Beginning to Use the RSD 
Service 
 
 

If you would like to start using RSD, please contact the 
RSD Product Manager or the HealthLink Support 
Team. 
 
We will ensure you receive all the correct documentation 
and instructions on how to use the service.  
 
Depending on how you use the service, there may be 
charges incurred.  For example, if you send a very large 
amount of RSD messages like consultation notes, a cost 
based on volume may be incurred.  
 
If you need any assistance at all, including training or 
support, please do not hesitate to contact us. 
 



 



 

 

 

 

 

 

 

 

Phone toll free:  0800 288 887 
8.00am – 5.30 pm Monday-Friday 

 
email 

 helpdesk@healthlink.net 
 

If there is a communication problem, 
make it our problem 

 
www.healthlink.net 

 


