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1 Introduction

1.1 HealthLink Service and Support

The HealthLink Help Desk and Customer Support Manager (CSM) in your state is
always just a phone call away, whenever you need help with any issues or questions
you may encounter. Please refer to the contact number printed on the back of this
guide when contacting the HealthLink Help Desk.

2 Before you begin

2.1 System Requirements for HealthLink

Your HealthLink representative or the HealthLink Help Desk will assist you in
ensuring that your system can send e-referrals and receive PIT and HL7 files
including Specialist reports, Discharge Summaries, Status Updates, Pathology and
Radiology results.

3 Icons used in this guide

You will see helpful icons used in this guide to draw attention to a subject, action, or
information.
The light bulb icon indicates information that is likely to make your job easier.

~

| The exclamation icon highlights a warning or an action you need to take.
\ When you see this icon, pay attention, and proceed with caution.

4

7

}) The ‘i’ for information icon indicates an area that assists in a decision
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4  How does HealthLink messaging
work?

Your practice will be allocated an EDI Account, within HealthLink's Messaging
Exchange. This account holds all your outgoing and incoming messages that are
collected on a regular basis.

It is likely that you already have an EDI Account if you receive lab results

electronically through HealthLink. If you do not have a HealthLink EDI then you can

apply for a HealthLink account online at:
https://register.healthlink.net/ServiceApplicationForm/

Your EDI Account will be given to organisations that you wish to receive messages
from e.g. specialists, or you will use other organisations EDI account to send
information.

All the messages are, digitally signed, and encrypted before transferring through
HealthLink’s secure network over an internet connection at your surgery.

T General
healt}lLZNK m Practitioners
Messaging System y | -

i NS S—
(1) Practice \

collects messages (2) Practice sends claims & referrals
\ Returns message acknowledgement
[ Your P LS
/‘ mel“ R
( [EXtAcconti |11 EDI Accounts
N P

Radiology Pathology

—

Hospitals ~ Other Parties
e.g. claims
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Setting up VIP.NET Address Book

Each specialist or GP that you wish to send to needs to have an address book entry
in VIP.NET. You can add specialist or GP as you become aware of them.

You can look up specialist or GP address and update your practice details on HealthLink User
Directory from the following link https://secure.hlink.net.au/directory or you can contact
Healthlink CSM in your state to discuss other recipients in your region and arrange for access to

Healthlink User Directory.

To add an EDI Name, or new Specialist or GP follow these instructions

1- Select Setup> Providers>Other Clinic (Shift + F8)

2- Click New on Maintain Providers screen

3- Fillin the details for the Specialist or GP, including the Provider No.

4- In Communication section select RSD radio button

5- Select Healthlink — RSD Messging-HL7 from Secure Message Provider

drop down box.

6- Enter Specialist or GP EDI Name in RSD Address box

i@ Maintain Providers - Other Clinics

Browse  Details |

I

7- Click on OK close

Surnare ITest Title IDI j Numbers
First Name  [Healhink El Pravider
F.nowvn Mamme |
Prow Type I j
Credentials |
Clirie: Marne I
Building/Box | -
Ho/Sirest |1 23 ITest Girest — Communications
SuburbACity I.ﬁ.arons Pass " Letter ¢ Emal  RSD  Fax
l— I— Secure Meszage Provider
E:Zt:tz:je I.iiitcrlalia . IHeaIthIink - R5D Messaging HL? j
RS0 Address
Home [ [ | & | omer
Mobile | | [ &
Business I I I @
Fax I I I @
Other | | | &
E mail I B4
ok Cancel

To modify existing Specialist or GP follow these instructions

1- Select the provider from Maintain Providers screen and click on Modify

button.

2- Change details as desired and click on OK to save and close screen.
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6 Adding External Providers to Patients

Providers need to be, added to patient’s details under patients tab.

1- Open patient details

2- Select Providers Tab on right of the screen and click on New button to add

external provider.

« Patient Detalls

Sumane IMum- » | BuidingBox | i

Tte [ w] Sex [u =] masmee [122 [Tex Steat T Lead Frovider

FrekMomee  [Mickey Supetly asonn Pass {GedCado Cadobget 1
: @ Aottie Dese  Coach 2

Krowm Narre | Foscads 250 State [NSW

Date of Bith |0’1A'J1f1931 ll.l- County Jountraie

Engioyer | Home | I ]

Occupston {50 Evloped Mable [er [z2222222

Etvicty]  [Coucason =] Buwes: [B [0 {30303 Nem || Detete “,.' m'

Emvcty2 | = Fax [F [oa [eaceceas Wamber 25821658

Stwictyd | =] b B |

Conlincts I I~ THT Dot Emsd [Mickay Moze@rest com au

3- Click on Ok to save settings.

= i
. .EJ— Im I’Euul Famdy | Masketing| +| %
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7  Setting up Templates

7.1

7.2

To setup or modify referral templates

7.1.1

7.1.2

Select Setup>Letter Templates chose the temple to modify
and click on Modify or click on NEW to create a new template.

To import a new templates click on Import and navigate to pre
created template location.

To set the template for a single provider

7.2.1

7.2.2

7.2.3

7.2.4

@ Printer Settings for GEN GP Referral Patient

Create a two column table to the top of the template by clicking
in Insert Table icon

Type Recipient into the second column

Click on Save on template screen to save changes and
template editing screen.

i@ Template : Test Tamplete for

Click on Options button on maintain templates screen, then
click on Recipients tab and place a tick in Single To Provider
check box in Recipients tab.

|

Settings Pecipients

1 Single To Provider

I1ze when sending to a single health provider i another clinic,
accommodates all tepes ab messaging.

Flace a bwo column table in the template and pogition the second calumn
to comectly place the addrezs in a window envelope.

Type the waord RECIPIEMT into the second column. *hen corespondence
iz generated, RECIPIEMT will be replaced with the name and addresz
zelected from the providers in the F3 list.

7.2.5

Click on OK close the settings screen.
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To set the template for a multiple providers

7.3.1 In addition to step 2 above, create a 3-column table in footer of
the template.

7.3.2 Type Copy To into the first column. Leave the second and
third column blank.

7.3.3 Click on Save on template screen to save changes and
template editing screen

7.3.4 Click on Options button on maintain templates screen, then
click on Recipients tab and place a tick in Multiple To
Provider check box in Recipients tab.

7.3.5 Select File Copy and All other in F3-Providers check boxes

i@ Printer Settings for GEM GP Referral Patient

Seftings Recipients

—Iv Multiple To Providers
To comectly address multiple providers, it iz neceszary to also have a table
iti the foater. Place the curzor within the foater and from the toalbar chick
Table, Inzert, Table and zelect One Row with Three Calumns.

Type the words 'Copy Ta' inta the: first colume.
Leave the zecond and third columng blank but pozition the second column
o comectly place the name and addresz in a window envelope.

Extend the nght border of the third column to the margin zo az to provide
TOOm b0 digplay the names of all other reciplents.

Ay information that you would nomally put 0 a footer, such as pour address
or page number, must be outzide and below the table

[ Patient Copy
¥ Fil= Copy
v Al athers in F3-Providers

[~ Usge above defaults and Do not show "Copy To" screen
Ilze to zet defaults on how pou would like the initial gelection to present

k. Cancel

7.3.6 Click on Ok to close the settings screen.
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8 Creating RSD Message

1. To generate a new letter, press F2 to search for patient or click on Patient >
Referral or press Ctrl + F4.

¥IP.net 2.0.366.0 User - Houston Medical =8
File  Edit  Patient Medical Setup Reports  Window  Help  Family  Fastkews
|Dun'|rnyJ Fred j |65 | | | I heard about you fram Unknown lead 0.00 | 0.00
"ETemcecRs 0 DELOO S En ERC)
Communication Dashboard x|
Date Patient Name Originator/Prov| Receiver/Provi| Name/Subject | Ref| Uze| Tas| Status - UriTiam Al I Clear All |
1840242, | Dummy, Fred Cardin, Gerald Deans, Robbie Sent Genie 1] hm Acknowl. ] ~ : T
10/02/2... | Dummy, Fred Cordio, Gerald | Steele, Geffoy | test 10032010 |0 |hm Acknowl.. =) [ Al 0 |
0
10/03/2... | Dummy, Fred Cardio, Gerald | Deans, Fobbie | GEN Copy Tow... |0 | hm Printed/.. =l Current Patient
10/0342... | Dummy, Fred Cardin, Gerald Deans, Robbie GEM Medical ce... |0 hm Acknowl.. x| - Snlm"_
Dummy, Fred Cardio, Gerald | Deans, Robbie | Test 11032010 [0 |hm Faled x| IE E‘;;’t'de's B o
Durnmmy, Fred Cardio, Gerald ) [Diraft ™ Typed [~ Faled

[™ Reviewsd [ ‘wailing

<M FeTwped [ Transmited
r Approved [ Ack Sent
[ Printed/Sent [~ Ack Fec

rCo ication Type
¥ Incoming ¥ Outgoing

HDUStD; r Cormespon ¥ Refend

Alexan Investigabons
Phone
™ InIMy [ Out 1Ny
I~ Chosen Categories
™| Chasen Tests 1T Abnarmal

Mew Edit

15/03/2010 Save as Delete
Print/5 end Task

b I Eem From Inta Bulk Impart

|l TE—_—_“_“_" U

2. Click New as shown above. Select Outgoing radio button, then click OK

Select ether { Incoming = Dutgoing

Ok |
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3. Chose required Template from Select a letter template screen, then click on

Select

@~ select a letter template

Mame

|»

~0LD-Report

General/Todays Date - Long Farmat

APP Next

BARIATRIC Mew Surgeon

Copy of LH A4 Dector Lead Prowider

DERM PASI

DHG Test

GEM Copy To

GEN Copy Ta with image

GEMN Ext Lead Provider

GEM GF Referal Patient

GEM IMAGE Ext Lead Provider

GEN Medical certificate

GEN Patient Appointment Confirmation

GEM Recal MNotice

GEM Refering Provider
GEM Review Letter

GEM Recall Review Appointment

Image Frint

Label

LH A4 Dector Lead Provider

LH A4 Practice

Mext Apt

Operation Test

OPH Biometry Test Lens Power

OPH Cataract retumn chosen refen

OPH Chosen F3 Provider Ref Adult

Referrals/Last Incoming/Referring Provider/Mame - Title-First-Surname
Referrals/Last Incoming/Referring Provider/Address - Multd Line
Dear Referrals/Last Incoming/Referring Provider/MName - First
Re: Patient or Organisation Detail/Name and Address/Full Known MName
Patient or Organization Detail/MName and Address/Full Address (multi
Patient or Organisation Detail /Demographic Details/Date of Birth
Ph: Patient or Organisation Detail/Name and Address/Phone - Hom
Thank you for referring Patient or Organisation Detail /MName and Address/Full

Name

Kind Regards

Providers/Lead Provider-Internal/Mame - First-Surname

4. Type in a nameftitle you want to call the letter, click OK

i@~ Enter Letter Name

=10l x|

Enter Mame: ITest message letter

Enter Date: l23.f 092007

Cancel

Lo |
_ Concel |
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5. Select Recipients from Letter Recipients screen.

(Additional referred to providers can be added using Add Provider button at the
bottom of screen. Other providers can be copied by selecting the provider and

Copy radio button)

@+ Letter Recipients

i Dr Gerald Cardio

Add Provider Add Patient Unselect All Originator

Cardinlogist " Orginal & Copy @ Print  Emal & RSD

Mr Mickey Mouze 123 Test Strest - . .
v q G
v Patient barors Pass NSw 2850  Original & Copy  Print @ Emal & ASD

Mickey. Mouzel@test.com.au

Mr Robbie Deans E7 Headquarters Rd - . . ’
v Edit
2 Coach Liverpaol NSW 2017 @ Orginal ¢ Copy " Print © Emal & RSD I |

| oK Cancel

6. Fill out your letter and click on Save

@+ Referral : RSD Guide 16-03-10

[verdana = el |y [E =|=|E| =g [or 7] o|m|
|I||‘_"h|‘|If|3||_"f|5|lf‘|F |f |9||_"3|”||]2|‘3||_‘4
16 March 2010
Dr Grant Endo
Dear Grant
Re: Fred Dummy
‘ | -
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7. Communication Dash Board screen will appear. The new referral message will,
be highlighted.

» ViP.wt 203060 User - Houston Medc sl m
Pl i Patlerk  Meded  Setip  Raports Wincow ek Py Mhp

D e clB [ [ [1hewd ot hom Lringen [ o[ o
WOETOoOMHMFAAR s 3DE 200 8 B ™| E )

ste  Pateni Nome  Origimetor/Frov_ Receivo/Piov, Nawe/Sebjoct  Rel Use
100072 [Owarg Fred  [Code Gaiskd Siale, Gutray | 10Z32010 0 [
1 Oy Fred Codo, CGmstl  Dews flctom  GLK Copylom. 0 te
W2 Durery. fred Coode, Gatstl  Dowrs Actbm | GIN Medesles 0 im
1AV Dusve. find Cocko, Gaisel  Doowrs flotte | Tast 11032050 0 e
15M01/2  Durwry Fred Getakd — Dosne Mokow et 0 e

L6 March 2010

Lr Grant Endo

Dear Grant

Pe Fraad Durmmy

Pt

Thank you for refernng Fred Dummy

8. Click on Print/Send to send the message via Healthlink. Letter recipients’ screen
will appear again. Select the providers the letter is indented to go to, then click on
OK

(Additional referred to providers can be added using Add Provider button at the
bottom of screen. Other providers can be copied by selecting the provider and

Copy radio button) -

r 01 Gerskd Cade
[¥ )

C Orgnel & Copy R © o €D

S  oo(® ) € b 0 o € 150

- MeFied Duary C Qignal @ Cogy ® Pl © v € RED

Patart
M Fobbee Dowrs 67 Hendsuwte: Rd -
g Coachy Livesgod NSW 2017 @ Qignel ™ Copy Chr € ine ®FRSD [T

Faboh

9. At this stage confirmation of referral been sent will appear. Click OK.

10. Referral is, sent to HLINK (C:\HLINK\HL7_out\RSDAU) folder and will be sent to
intended recipient on next Healthlink connection.
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9 How do | know that my message has been
received?

It is important if you are sending referrals or any other types of messages to check
that they are actually being received by the recipient.

Once you have sent a message, the recipient’s system should inform you, by way of
an acknowledgment to let you that it has been successfully received.

1. Click File > Outbox, this will display the list of letters that have recently been
sent and whether they have been, tagged for sending, sent or acknowledged.

@ Communication Dashboard

Date FPatient Hame Originator/Prov| Receive
10/03/20... | Durnray, Fred Cardio, Gerald Steele, G Successhal Acl-mowledgment
10403420, | Dummy, Fred Cardio, Gerald Deanz, B

10403420, | Dummy, Fred Cardio, Gerald Deans, Robhie GEMN Medicalee 10 by
11/03/20... | Dummy, Fred Cardio, Gerald Deans, Rob Failed Aclmowledgment
15/03/20... | Durnnay, Fred Cardio, Gerald Deanz, Fob

16/03/20... | Dumimy, Fred Cardio, Gerald Deanz, Fobbie 150 Guide 16-0... | 0O

2. A Failed Acknowledgment means the recipient EMR system was not able to
import the patient referral or discharge summary successfully.

3. To read the error message, highlight the outgoing message and click on Log
Details button.

4. Highlight the Failed message in the Outgoing referral details screen to view
the error message.

Acknowl.. x|
Frinted/... x|
Acknowl... x|

5
CowedDn  [TIOBA0IT By [Faiin 1 Licrg Tesstate 300 00 romil FAeferal Detads o
sweous [77 :
Lot Typs 7 Comespandercs = Rnlend ] I - L L
Pesed (a r
FronDetal  [Cade Goakd Candoogil Log Detsls | 7 inderde & i
TosUntads  [iimal. iy Garmn Pt Houiton Wacked Mwchenl Coma 807 Fravs L Ao ParwiSond || Emessm [ ] Mol || -
~E 72 |ie
SubyectPasean fut (. Canced e
Dare [ Addiess 1 Mothad  Stalus
1205/2911 0323 ¢85 an Dean:. Rottes prrabesp Cogs 50 Tiaarded
Dr Geftor aele
. llr‘?c
xandria NSW 2015
Desr JeH
v
RAOR Patent DOB is misting -
MEH]" WA |FOUETON MED VIP NET +2 0. 448 Jjpmesetsu " Test Houston Practicedpms Senod ol 281 1061 30306 EHREF N2 REF_N2p23P T3
RE1P"02RAIORE 0281 |AM 028211 23 VIFNETIRI =
OYRT " 0206 )Steete” Gatory > Ol 04717 328 PAONVIDER
PROAP 'BZSSICa_dio‘Get_'aﬁ' “Dr_l!llZS’iZleA"PWZMEEW
EREHAmny P MM U e - =l
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Australia
Phone toll free: 1800 125 036
7.00am — 7.00 pm Monday-Friday
(AEST)

Email
helpdesk@healthlink.net

Customer Support Managers

Queensland:
Nick Rowland - 0421 189 486
New South Wales:
Nikki Thrift - 0401 383 544
Victora:
Mark McPherson - 0421 864 321
Western Australia, Southern Australia, and Northern Territory:

Chris Tansell - 0412 163302

If there is a communication problem
Make it our problem

www.healthlink.net

Contact us:
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