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Disclaimer 
 

Copyright � HealthLink Limited 2007. 
 

All rights reserved.  No reproduction, transmission, transcription, storage in a retrieval 
system, or translation into any language or by any means, electronic, mechanical, 

optical, chemical, manual, or otherwise, any part of the this document with the 
express permission of HealthLink Ltd. 

 
Liability Notice: Every effort has been made to ensure that the information in this 
document, supplied by HealthLink Limited, is accurate and complete.  However, as 
use and interpretation of this document is beyond the control of HealthLink Limited, 
no liability, either direct or consequential, can be entertained by HealthLink Limited, 

its agents, or its suppliers. 
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1 What is RSD? 
 
RSD (Referral, Status and Discharge) is a health sector communications service 
which delivers messages between healthcare organisations.  The messages that can 
be exchanged include referrals, status reports, discharge summaries and specialist 
letters. 
 
The objective of RSD is to provide a secure, efficient and auditable messaging 
service which bridges the communication gap between primary and secondary care. 
 
Currently, there are many different clinical software packages that provide RSD 
messaging functionalities and they vary in terms of how messages are handled and 
processed.  It is important that for RSD to function correctly, messages must meet 
minimum specifications to eliminate any potential issues that may be caused by the 
processing of different clinical software.  HealthLink tests messages, and works 
closely with vendors to ensure compatibility between software.  
 
Longer term, the service will be extended to other treatment providers 
(physiotherapists, chiropractors, podiatrists, dieticians etc) and medical investigation 
groups (pathology and radiology).  Also, as the service itself develops, more 
organisations will be involved at a different level due to greater technical possibilities 
such as patient ultrasounds, diagrams, photos. 
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2 How does messaging work?  
 
Your practice will be allocated an EDI Account, within HealthLink's Messaging 
Exchange.  This account holds all your outgoing and incoming messages that are 
collected on a regular basis.   
 
It is likely that you already have an EDI Account if you receive lab results 
electronically through HealthLink. If you do not have a HealthLink EDI then you can 
apply for a HealthLink account online at:  
 

www.healthlink.net/apply 
 
Your EDI Account will be given to organisations that you wish to receive messages 
from e.g. specialists, or you will use other organisations EDI account to send 
information to.   
 
All the messaging transfer happens through HealthLink’s secure network over an 
internet connection at your surgery.   
 
 
 
 
 
 

 

Hospitals 

GP’s, Specialists, 
Midwives, 
Physiotherapists, 
etc. 
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3 Benefits for using RSD 
 
Once an RSD message file has been received into your system, it will automatically 
match to a patient (if they are already on your database) and you will always be able 
to find that document again linked to that patient.  
 
You will not have to scan patient documents which will cut down on time spent by 
staff. The size of the RSD files sent range from 1kb to 5kb, which is substantially 
smaller than the size of scanned images, a text scan with basic graphics will normally 
take approximately 300kb to 1000 kb, sometimes more. 
 
As part of the RSD process, once an electronic file has been received, an 
acknowledgement will be sent back to the original sender to notify them that the 
message has imported successfully into their software system.  This is a full tracking 
system which gives greater confidence that messages are received as expected. 
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4 Getting Started 
 
The following section describes the set up procedures for sending any type of 
electronic RSD messages.  Listed below are software packages that are able to 
receive electronic messages: 
 
Software Name Software Vendor 
MedTech32 
MedTech Mercury 

MedTech Global 

Medical Director 2 Health Communication Network 
PractiX IBA Health 
Genie Genie Solutions 
Best Practice Best Practice 
Houston VIP Houston 
 
Before sending any messages, you might like to notify the recipient, so that your 
reports or referrals are expected.  
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5 Setting up Profile Address Book 
 
Each provider that you wish to send to needs to have an EDI addresses in their 
address book entry.  You can add EDI addresses as you become aware of them. 
 
To add an EDI address to a providers address book entry, go to Practice / External 
Providers.  
 

 
 
 
Select the provider you wish to add an EDI address to and click Open. 
 
Click on the Reference tab.  
 

 
 

In the EDI Address field type in the providers EDI address. Then click OK 
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6 Sending electronic referrals 
 
RSD messages can be processed from the patients screen. Click Clinical / New 
Letter. 
 

 
 

 
Select the letter template you wish to use and click OK 
 

 
 
Complete your letter 
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Click the 1st search button in the To field 
 

 
 
 

 
 
Click EXT Prov option in the list and click OK 
 
Click the 2nd search button in the TO field 
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Select the provider you want to send the letter to and click OK 
 
Once the letter is completed click save and this will create the letter.  
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