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Disclaimer

Copyright © HealthLink Limited 2007.

All rights reserved. No reproduction, transmission, transcription, storage in a retrieval system,
or translation into any language or by any means, electronic, mechanical, optical, chemical,
manual, or otherwise, any part of the this document with the express permission of HealthLink
Ltd.

Liability Notice: Every effort has been made to ensure that the information in this document,
supplied by HealthLink Limited, is accurate and complete. However, as use and
interpretation of this document is beyond the control of HealthLink Limited, no liability, either
direct or consequential, can be entertained by HealthLink Limited, its agents, or its suppliers.
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Before You Begin

1. Make sure you have installed the latest version of HealthLink SIX messaging
system (HMS version 6.6.x) in your system

2. If you are unsure on any of the above, please contact the HealthLink Helpdesk
on 1800 125 036
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1 Setting up HealthLink with Profile

1.1 Identifying the correct download paths

Note: Australian Profile installations do not use the default HLINK folders for
Incoming or Outgoing messaging. It is important that the correct paths are identified
and used during the Healthlink configuration for messaging so that Profile will
correctly import and acknowledge messages.

Each practice will have a set of customised paths for this. Do not change the existing
paths as this will break any pre existing messaging vendor imports.

1. In Profile, click Practice > Preferences > General. The General Preferences
window will appear.

2. Click the Import tab

3. From the Import tab window

3.1.

3.2.

3.3.

3.4.

3.5.

Note the directory path in the Flat Files Directory field. This is where
messages are downloaded to.

Note the directory path in the Outgoing Directory field. This is where
the acknowledgement messages are saved to.

In the Report Errors From the Following Directories field, type the
name of the folders where messages are being delivered to separated
by semicolon. For example: PIT, LAB2;RSDAU,;

Ensure there is a tick in the Match Receiving Providers ID check
box.

Ensure LAB2;0RU;RSDAU;HL7;PIT; are in both the Pathology and
Radiology boxes under Results Email Names. If not, add them.
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3.6.

3.7.

3.8.
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General Preferences

Letters lmport] Cinical ~ Encounters  Scrigt | Other | Messenger | Kiddink | Speling | Tasks

Enable Automatic Flat File lmport:
Flat Fles Drectory: | \\Computer NamalRESULTS
Outgoing Directory: | |\Computer Name|RESLLTSIACK
Automati: Flat Fles Import Interval: 60 mrutes

Report Erors From the Following Directories; - LAORSDILARZRDAY;
Disphay Resuts with amblgucus terms: | Display both

Fields that participate in makching
Cther fiekds that parbopace in maccning
Match Patient’s Fle Number: [¥] ::::: i tiaae (agoiogs
Match Patiert’s hedt: [T Patiant's DOB
Match Raceiving Provider 1D: Patient's Sex
Receiving Provider Surname

Results Emal Names
Pathology: | DIAGLAS;LABZ; ORURSOWU MUY, PIT
Radology: | RADLAB; LABZ;0RL;RSDALLHLT 1T

L

J [ gerxel

J

Click the OK button.

Browse to the Profile Flat Files Directory folder location. Create 3

new folders and name them PIT, LAB2 & RSDAU.

These will be the Healthlink Incoming message directories

Browse to the Profile Outgoing Directory folder location. Create 3

new folders and name them PIT, LAB2 & RSDAU.

These will be the Healthlink Outgoing message directories
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1.2 Setting Up for PIT and BROADCST messaging

1. From the Windows desktop, click Start > Programs > HealthLink SIX

> HMS Advanced Options

2. Once the HMS Advanced Options is open, from the menu, click

Configuration > User Settings.

¥k Global Settings

:Eg

File [Canfiguration) Utilities LogonfLogaff Help

Save A5 Default

StopTime |18 w |hi (52 = |m
Sleep Period |00 w | h: |30 = | m

Close Period |00 « | seconds

Exclude Saturdays and Sundays

Sch  Global Settings yice | Logs | Restricted Files | Security Backup
<l User Settings

Reset Default
St > m

Mode

Mode of Operation: NT Service

Commands

Run the following command befare beginning a connection:

Run the following command after completing a connection:

The User Settings window will open

gk User Settings

File Corfiguration Utilities Logon/Logoff Help

Remove

Healthlink Message Specifications

User Prfiles EDI Detalls | Message Types | System Directeries
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Options | Message Stores | Processor

Message Handing Options
Prefix sender's EDI account o filename?
Archive outgoing messages for | 14 days?

Archive incoming messages for| 14 |days?

@ Yes )Mo
@ Yes )Mo
@ Yes )Mo
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1.2.1 To setup for Broadcst messages.

1. From the User Settings window

2. Scroll down and select BROADCST from the Message Types list

3. Click the Message Stores tab (below the Message Types list)

4. Click the Edit/More button. The Message Directories window will
appear

5. In the Message Directories window type the directory path for the

Profile Flat Files Directory field \PIT in the Incoming Message
Directory field

f)@( Message Directories L&J-‘
Qubgaing Messages Incorming Messages
CQukgoing Message Directory Incarming Message Directory
CAHLINK\FF_ouBiEROADCST e WComputer MmaeiRESULTSIPIT B
Cukgoing Message Error Direckary Incoming Message Error Direckory
CAHLINKIFF_oubBROADCSTirejecked | | . | CHHLINKIFF MEROADCSTirejecked | | [ o0 |
Acknowledgement Messages Archived Messages
Acknowledgement Message Directory Qukgoing Message Archive Directary
CHAHLINKIFF_in\BROADCST | CAHLINKVFF_oub\BROADCSTarchive. | | o, |
Acknowledgement: Message Error Directory Incoming Message Archive Directory
CAHLINK\FF_im\BROADCS Tirejecked B CAHLIMKIFF_imEBROADCS Tharchive B

| Close | | Zancel |

[ 4

Note: No Outgoing message directory change is required for BROADCST
messages

6. Click the Close button.

1.2.2 To setup for PIT messages

1. From the User Settings window

2. Click the Message Types tab

3. Scroll down and select PIT from the Message Types list

4, Click the Message Stores tab (below the Message Types list)

5. Click the Edit/More button. The Message Directories window will
appear
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6. In the Message Directories window type the directory path for the
Profile Flat Files Directory field \PIT in the Incoming Message

Directory field.

.
{ik Message Directories

===

Obgoing Messages

Oukgoing Message Directory
CHHLIMEAPIT _out

Jukgoing Message Error Direckory

CHAHLIMEAPIT _outirejected

il

acknowledgement Messages

Acknowledgement Message Directory
CAHLINKAPIT in

Acknowledgement Message Error Directory

CHHLIMEAPIT _infrejected

1L

Incoming Messages

Incoming Message Directory

\\Computer Mame RESULTSPIT

Incoming Message Error Direckory

CAHLIMEVPIT inirejected |

Archived Messages

Oubgoing Message Archive Directory
CAHLIMEVPIT _outharchive

Incoming Message Archive Directory

CAHLIMEAPIT indarchive

| Close || Cancel |

i

i

L

4

Note: No Outgoing message directory change is required for PIT messages

7. Click the Close button.

1.3 Setting up for HL7 LAB2 and RSDAU messaging

1.3.1 To setup for LAB2 messages.

1. From the User Settings window

2. Scroll down and select LAB2 from the Message Types list

3. Click the Message Stores tab (below the Message Types list)

4, Click the Edit/More button. The Message Directories window will
appear
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{ik Message Directories . — L-th

Oukgoing Messages Incoming Messages
Qukgaoing Message Directary Incaming Message Direckary

Computer MameiRESULTSIACKSILAEZ | [ .. JCompLter MameiRESULTSILARS B
Oukgaoing Message Errar Direckory Incoming Message Errar Directary

CAHLINKIHLY _outlL ABrejected B CAHLINKYHLY_inlLABirejected B

Acknowledgement Messages Archived Messages

Acknowledgernent Message Directory Qukgoing Message Archive Directory
CHHLINK\HLT n\LABZ CHHLINE\HL? _oubiLAB archive

Acknowledgernent Message Error Directory

CAHLINEYHL? _in\LABZ rejected

Incoming Message Archive Directory

CAHLIMNEAHL? _im\LABZ)archive

0
0

| Close || Zancel |

5. In the Message Directories window

6. Type the directory path for the Profile Flat Files Directory field \LAB2
in the Incoming Message Directory field

7. Type the directory path for the Profile Outgoing Directory field \LAB2
in the Incoming Message Directory field

8. Click the Close button.

1.3.2 To setup for RSDAU messages.

1. From the User Settings window

2. Scroll down and select RSDAU from the Message Types list

3. Click the Message Stores tab (below the Message Types list)

4, Click the Edit/More button. The Message Directories window will
appear
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{ik Message Directories — &J

Outgoing Messages Incoming Messages

Cukgaing Message Direckary Incorning Message Directory

WZomputer MamelRESULTSWACK\RSDAL ViComputer Name\RESULTIRSDAL

Outgoing Message Error Direckory Incoming Message Error Directory

CAHLIMEAHLY _oub\RSDallrejecked CAHLIMEAHL? _intRSDallirejected

3
i

Acknowledgement Messages archived Messages
Acknowledgement Message Directary Qukgoing Message Archive Directory
CAHLINKAHL? in\RSDaU CHAHLIMKAHL? _oub\RSDaltarchive
Incoming Message Archive Direckary
CHAHLIMEVHLT _inlRSDallarchive

Acknowledgement Message Error Directary
CAHLIMKAHLY _inRSDALN rejected

1L
[

| Close || Cancel |

5. In the Message Directories window

6. Type the directory path for the Flat Files Directory field \RSDAU in
the Incoming Message Directory field

7. Type the directory path for the Outgoing Directory field \RSDAU in
the Incoming Message Directory field

9. Click the Close button.

1.4 Saving the message path changes

1. To complete the Healthlink configuration from the menu of the User
Settings window, click File > Save All

2. Close the HMS Advanced Options
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1.5 Restarting the NT Service

For users running the Healthlink software on a Windows PC any changes made
within the HMS Options means the Healthlink NT Service needs to be refreshed
before the changes are applied.

In some rare cases the NT Service will occasionally become stuck and unable to run
the Healthlink Client Application as scheduled. This would cause the Healthlink
system tray icon (next to the clock on the task bar) to turn red.

|ﬂ 4:40 p.m, |

Restarting the Healthlink NT Service will usually restart the scheduled connections.
Once restarted the Healthlink icon will no longer be red but blue.

|<{ 4:40 p.m,

If the colour does not change from red to blue or it quickly changes to red again
please phone the Healthlink Helpdesk on 1800 125 036 for further assistance.
To restart the NT Service
1. Right click on the Healthlink icon next to the clock in the system tray.
2. Left click on Stop Healthlink Messaging Service.

This will stop the Healthlink scheduled connections.

Lr!l_‘r: Stop Healthlink Messaging Service

Ji | Wiew Event Log

Ji | Wiew Error Log

Run Mow
| €«© g 440 p.ri.
3. Right click on the Healthlink icon next to the clock in the system tray.
4, Left click on Start Healthlink Messaging Service.

8] Start Healthlink Messaging Service

h=d -

Ji | View Event Log

Ji| Wiew Error Log

Run Mo

|{{ g 4:41 p.rm.

This will restart the Healthlink scheduled connections.
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Any changes are now applied as the Healthlink NT Service is restarted and the
Healthlink connection will now run again as scheduled.
This can be tested by

5. Right click on the Healthlink icon next to the clock in the system tray.

6. Left click on Run Now.

Stop Healthlink Messaging Service

fi | Wiew Event Log

fi| Mieww Erraor Log

The h should rotate and stay blue. This will show that the connection is working.

If the h does not rotate or the icon goes red please phone the Healthlink Helpdesk
on 1800 125 036 for further assistance.
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Importing Messages into Profile

The procedure below describes how to manually import messages from Profile. It is
provided as a means to validate whether or not you have successfully set up the
messaging for Profile. Note that Profile also has the capability to automatically
import the messages on schedule. Please refer to your Profile documentation or
contact Profile support on how to best set up Profile for importing messages for your
specific scenario and or requirements.

1. From the Profile menu, click Practice > Import & Export > Start Flat Files
Import Procedure...

2. Click the Yes button

x

\? / Do you want to check for and process any flat files?

Yes Mo I Cancel I

3. Click the OK button

x

i Incoming files will be processed.
Upon completion, appropriate users will be notified.

All incoming messages will be imported.

e If Profile could match the results to a patient and a provider then the results
will go to Unassigned Transactions where they can be processed or acted
on accordingly. To go there, click from the Profile menu Practice > Work
Centre >Unsigned Transactions

e If Profile could not match either the patient or the provider then the result will
go to Manual Matching where they can be matched correctly by the user. To
go there, click from the Profile menu Practice >Control Centre > Manage >
Manual Matching.
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Profile Support Contact Details

Phone: +61 2 9956 3827
Fax: +61 29439 2157
Web: www.intrahealth.com.au
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