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Before You Begin

e Make sure you have the latest version of HealthLink SIX messaging system
(HMS version 6.5.x) installed in your system. HealthLink SIX should be
installed in the same computer or server where Communicare is installed

e The incoming LAB2 and RSDAU messages should be placed in the
\\ccaresiteid\Results directory where siteid is the name of your Communicare
Appliance Server. To know your siteid, start Communicare from the menu
click Help/About

In the example below the siteid is service and so the LAB2 and RSDAU
messaging directory is \\ccareservice\Results.

& About

ﬁ« service
7.5.200
© Communicare Systems
Pty Ltd
1993 - 2007
Communicare Systems Phy Lid Site ID # 10000
654 aa 335 3

Currently logged in username: calin Transaction List

Database server name: CCARESERVICE
Databaze path name: CCARE

e Make sure your \\ccaresiteid\Results directory is a shared folder and users
have read/write permissions to it

e |If you are unsure on any of the above, please contact the HealthLink
Helpdesk on 1800 125 036
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Setting up HealthLink with Communicare

Setting Up to Receive Lab Results

1. Open the HealthLink SIX Advanced Options

1.1. Click Start/Programs/HealthLink SIX/HMS Advanced Options
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2. Set up the LAB2 messaging directory

2.1. From the menu, click Configuration/User Settings
2.2. Click on the Message Types tab
2.3. From the Message Specifications list select LAB2(Scroll down the list to
locate LAB2)
2.4. Click on the Directories tab in the lower part of the screen
2.5. Click the Edit/More button
' User Settings - HMS v6.5.2.940.1.1 s =]
File Configuration Utilities Healthlink LogonLogoff  Help
|| | 2l e
Retrinte Edit
Options  Directories I Processar
[ mel ez
IC:U—(L\NKU—(L?jn\LAB2
Exit / More
2.6. Change Incoming Message Directory to \\ccaresiteid\Results. (Note: Refer
to Before You Begin section on how to determine your siteid)
2.7. Click the Close button
2.8. To save the changes click File/Save All
2.9. Close HealthLink SIX Advanced Options

D'Message Directories

— Cutgoing Messages
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|CHLINKIHLT _oubLaB2 [nccaresteidResuts

Outgoing Message Error Directory
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0 |

Cloze

Communicare Integration Guide v1 00 (2).doc

Page 6 of 12



Setting Up to Receive Letters & Discharge Summaries

1.  Open the HealthLink SIX Advanced Options
1.1. Click Start/Programs/HealthLink SIX/HMS Advanced Options
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Set up the RSDAU messaging directories

2.1. From the menu, click Configuration/User Settings
2.2. Click on the Message Types tab
2.3. From the Message Specifications list select RSDAU (Scroll down the list to
locate RSDAU)
2.4. Click on the Directories tab in the lower part of the screen
2.5. Click the Edit/More button
i © User Settings - HMS v6.5.1.398 [ 5]
éF\Ie Configuration  Utilities  LogonfLogoff  Help
o - serpr EDIDetails  Message Types | System Directories |
Luke Maslen A Message Specifications
Ecit MEDDOCS =l Add
Remoye mmi Ecit
:;C'-A‘M Remave
REFERRAL
TSTLUKE J
Cptions  Directaries | PmcESSDrI
Main Directories
Outgoing Message Directory
e WeenietHeathLinkoLtgoing
Inzoming Message Directory
IC WrenieHeatthLink Incoming
Edlt { More
a8 [ ] ol [REC|fRE B2 [e¥R [Engshuk [ [
2.6. Change Incoming Message Directory to \\ccaresiteid\Results. (Note: Refer
to Before You Begin section on how to determine your siteid)
2.7. Click the Close button
2.8. To save the changes click File/Save All
2.9. Close HealthLink SIX Advanced Options
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Sending Acknowledgement

Communicare does not send acknowledgement messages at this stage (version 7.5
at 20-Jul-2007)
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Importing Messages into Communicare
Messages are automatically imported in Communicare every three (3) minutes.
1.  To view the results select the Communicare In-tray icon

ADMINISTRATOR
File Patient Transport Report Tools Help

M O & €

Fatient  Appointments  Service [ata Entry Clinical  Browse MikS Patient Patient Communicare  Transport
Biographics Book Recording Wizard Record Drug D ata Surmmary Labels In-tray Services
Browse Events E sport Durmp Who Script tonitor Profiler Users

Chiizting Ellizon f'MiIIennium Health Service Aboriginal Health Service

2. Double click on the message you want to review

ommunicare
Irvestigation Reslts } Githar Doaamants 1
M 4 > o= Filter |Unieviewsd ~|  Erovider [l Froviders] Rsfiash l

Fesult Arived > Fieport Dats Rieview Status: o

02/06/2004 02:47 pr 02/06/2004 01:00 prm LEE, DAVE FULL BLOOD EXAMINATION ELLISON CHRISTINE Mormal Unreviewed
|| m07/2005 0a:10 pm 02/06/2004 01:00 pm LEE. DAVE LIPIDS "WITH RISK RATIO ELLISON CHRISTINE Ahnormal Unreviewed
| m 0772005 a0 prn 02/06/2004 07:00 pm LEE. DAVE IROM STUDIES EMQUIRIES ELLISON CHRISTINE Mormal Unreviewed
| m07/2005 0a:10 pm 02/06/2004 01:00 pm LEE. DAVE GLUCOSE, RANDOM/FASTING ELLISON CHRISTINE Normal Unreviewed
B 01/07/2005 04:10 prm 21/07/2004 05:21 pm BROWN. Martin £ General Biochemistry ELLISON.C Marmal Unreviewed
|| m07/2005 0a:10 pm 21/07/2004 05:21 pm BROWN, Martin E General Haematology ELLISON, C Ahnormal Unreviewed
B 01./07/2005 04:10 prn 21/07/2004 05:21 pm ADAMS, Doris F Uring ELLISON.C Mormal Unreviewed -
|| m07/2005 0a:10 pm 21/07/2004 05:21 pm GILES, Bertha C General Haematology ELLISON. C Ahnormal Unreviewed
B 01./07/2005 04:10 prm 21/07/2004 05:21 pm BEESON, kelly & General Biochemistry ELLISON.C Abnormal Unreviewed
|| m/07/2005 0a:10 pm 21/07/2004 05:21 pm BEESON, Kelly & General Haematology ELLISON, C Ahnormal Unreviewed
B 01072005 04:10 pm 2170742004 05:21 pm BEESOMN, Kellp & Cardiac Markers ELLISON, C Abnormal Unreviewed
|| m07/2005 0410 prn 21/07/2004 05:21 pm BEESON, Andrew J General Biochemistry ELLISON. C Ahnormal Unreviewed
B 014072005 04:10 pm 2170742004 05:21 pm BEESOMN, &ndrew J General Haematology ELLISON, C Abnormal Unreviewed
|| m/07/2005 0a:10 prn 21/07/2004 05:21 pm ADAMS, Doris F General Haematolagy ELLISON, C Ahnormal Unreviewed
B 01072005 04:10 pm 2170742004 05:21 pm ADaMS, Daris F General Biochemistry ELLISON, C Abnormal Unreviewed
B 01/07/2005 04:10 pm 21/07/2004 05:21 pm CHAISE. Betty Loise Chalesteral & Triglycerdes ELLISON.C Normal Unreviewed
: 01/07/2005 04:10 pm 21/07/2004 05:21 pm CHAISE, Betty Louise General Biochemistry ELLISON, C Abnormal Unreviewed ~

3.  The details of the selected message will be displayed in the results screen.
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&} Match and Review Result

Received Result ztﬁ«hnnm_j_gn_i I¥  Urgent [~ Print Result Preview

& Match Patisnt @ Unmatch Patient

HL7 file from PathCentre._ ~
Patient details:
Name: BROWN, MARRTIN
Address: Z57 DORITA STREET, LI ING, 143
Date of Birth: 07/10/1385 =
Sex: M

Erovider detsils: V

BROWN, MARTIN EVAN

257 Dorite Street

Birthdate: 07/10/1965 ORAge:- 4lyrs Sex: M
Telephone: (0B) 987& 5452

HHOLZ BLOCD
Glyceted Haemoglobin . - 5.3 %
(Reference: <§.0 Hormal
6.0-7.0 BGood glycaemic comtzol
7.1-8.0 Acceptable glycsemic contzol but zesult is
zbove the idesl clinicel tazget.

8.0 Door glyssemic control)

Ceollected : 21/02/2005 04:20 pm

Reported : 2Z/02/2005 05:21 pm

Place Mode |

Reviewed by | _:_J at ‘

Diagnosis | _:_J Fatient notified at
Comments |

ﬁequest Clinical Motes:

Eilter: | Urmatched (A1) | Erovider: Ea|
Match!Your Ref.  |Request Description |Request Date | Status |~
T 9937 FulBloodEramination  29/09/2004

9937 Liver funchion tests 29/09/2004

9997 [Urea, electiolytes, creatinic 23/09/2004

|| There iz no request for thiz

|£

\/ OK & Open Clinical Record ‘ f ok F’rior] q/ DKHext‘ ./ Save | x Cancel l ? Help
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