healthLink

BETTER PRACTICE ~ BETTER CARE
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HealthLink SIX Client Setup

x|

'2 The Setup Wizard has detected that Healthlink Client Application is currently running.
.

Please close all instances of it now, then click OF to continue, or Cancel to exit,

. i Checking for pending messages to process.. done
Process outgoing messages | g penging messages wailing to be processed,

™ Send messages

Checking for incoming messages to process.
1 Receive messages

Na incaming messages waiting 10 be processed.
7 Process incoming messages

£ SENDING LARGE FILE PROCESS
‘Send acknowledgements Checking for large file messages 1o send.
B Gose tha connotion Na large file messages waiting 1o be sent
RECEIVING LARGE FILE PROCESS

Ghecking for large file messages 1o receve...
Na large file messages o receive,

Checking for incoming large file messages to process. ,
Na incoming large file messages waiting fo be processed.

ACKNOWLEDGING PROCESS
Checking for acknowledgement messages to send
No acknowledgement messages waiting to be sent

Last connection completed
Next connection scheduled to occur in 1 minute 5 seconds

I Minimize Run Now Qﬁqgﬁ&gﬁz6
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Z. Setup - HealthLink STX Chent

Intreduction

healthiink 6

SECURE
INFORMATION
EXCHANGE

Thee Sasbup Wizard will guide ywou through the instalation of the Healthlink S0 Clant.

It i stronghy recommendad that you quit all programe before contiruing with this
rest allaton.

Ok thw "Mast™ bwthon bo procesd ko the nest screen. IF you want b changs something on
& previous screen, chick the “Back” button.

You may cancel this instalstion at arvy time by dicking the "Cancel™ button,

[ Cancel

=101 =]

* %

%*

7 Setup - HealthLink SIX Chent =151

SECURE
INFORMATION
EXCHANGE

healthiink 6

*
) L -, %

License Agreement

Instalation and Use of HealthLink 50¢ Clent Rexquines Acceptance of the Followsng License
Agresment

GENERAL =

1. This agressnent bogether with your cumenk HLL subsoriber service cantract
constibubes the entire agreementt bebween you and HLL and supersedes all prior
agreements concerning the subject matter herein and may not be changed or
terminated except by o vritten communcabion, HLL is ot bound by any provisions of
ary purchase order, receipt, acteptance, confirmation, correspandancs of otherwise
wrless HLL agrees bo the prevision in wiking,

2. ¥ou ackrewdedge and agree that MLL may recenve and retan infarmation sbout your
Fyshem softwane corfiguration, indiuding any changes made to such configuration.

(= [ stcepk the berme of the License Agreemend]
€ 1da NOT accept the berms of the License Agreement =

<Bock | met» | conct ]
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. Selact Country
2a
:ig selett your kation:
™ Mew Zealand
™ Australia

healthLrink 6

Met > Canced
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%
el £
. User Identification
=]
=)
vig enber your EDT acoount name and password that have been issued ba you by
533 ink. This information is used for idertifying you to the HealthLink 515 Messaging
=55 sten,
'\C'J Orgarisation Name:  [Practics
X D1 Account Name:  [demorsd
nZ
o ED] Account Password; [sssssss
( ™ Jusssesd
]
=]
<
<Back || mest> Cancel
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+ Setup - HealthLink SIX Client 6.5.6.1 _ o o [ |
Information -:EII
Please read the Following important information before continuing. ‘7
it i

when you are ready to continue with Setup, click Mext,

Flease ensure that your computer is connected to the internet.

If you are using dial-up networking or WPM {¥irtual Private Network) For accessing HealthLink's
services, the Setup Wizard will automatically establish the connection,

Mext = Cancel

$%




= Setup - HealthLink SIX Client

|MFORMATION
EXCHANGE

SUCURE

healthrink 6

Manual Cennectivity Check

Pleasa sebact the wiay this computer i connecbed bo the internet, Lipa the test butbon to
wetify whithar the HealthLink ST Clisnt is able to connect to the Heskhlink ST¥ Profils
SErver,

(% Direct Conmection to the nterret

™ Use prowy server

Proxy Detals

Test Connection

[:kk"rastcuﬂ-;ﬁm‘fur cormectivity check bo Heakhlink sarves

<Back | Mest> | conce |
* % - *
_ * * % ,
C +x ok - B % A)
* ok ( * %
- % . ( * * % * L)1
3 M % * * L 19 ; M +
- Ll
Proxy Details
5,
mig‘ Plzase enter the connection details of the proxy server that is used by this computer,
Skz
ofo
wEx
Bow -—
] Hostname [ |
@ Fort
N
'm"z [ Prazxy Authentication
(ej Prowy Ussrname | |
FQ Proxy Password .
S
S
8 % + + % . ( +. % (
$ % #
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+ Getup - HealthLink SDX Client =101 x|
. Manual Connectivity Check
[=}
= ]
.EE Pleass sebact the way this computer is connscted bo the inberned, Uiss the best button to
Egé wify whethar the Hesithink SIX Client is able to connect bo the Heakhiink D% Profile
-t SErver,
=111

healthiink 6

@ Direct Connection bo the [nkermat
™ Use procy server

Proswy Detasils

Thck *Test Connection” for cornectivty check to Heakthlink serves
he best conrsction has been sucoassfully established,

<psck | nedts | 'canml]

$%
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IthLink SIX Client 6.5.5. 1604

Manual Connectivity Check

»

=]

b= ]
.,E*;’ Plaase select the way this compiter &5 cornected ba the internet, Uksa the test bitbon ba
EE wirify wisthar the Haslthlink SDU Clent i sbils bo connect bo the HealthLink S Profile
2t Server.
=1 11

' Dirsck Connaction to the Intenmet

" Use proxy sarver

KO

SIX

LIN

Chck. “Test Conneschion”™ For conrectivity check b Haalthlink, server
e sk connesttion has fabsd

health

<Back | Meit> Cancel
A *k 4. %
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. Setup - HealthLink STX Client _ I [ S|
Information W
Please read the Following important information before continuing.

when you are ready ko continue with Setup, click Mext,

Please ensure that your computer is connected to the internet,

If you are using dial-up networking or YRR (Virkual Private Metwork) for accessing HealthLink's
services, the Setup Wizard will automatically establish the connection,

Next = Cancel
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C%- - - - 82 » x4+
% %
HealthLink SIX Client Setup x|
The retrieval of profile [hms. user Healthms] is incomplete, The connectivity check has Failed.
The Setup Wizard needs ko be aborted,
Please contact the HealkhLink Help Desk For assistance.
- 87 ** + ( -( *
J% %% *
- 87 w + % - + k-
- * 9 % * * % ?
*
%% 8?7 ** % - (+ * * %
1
**k ok ( * * ** _ -, %
[ Setup - eathunk s rent 6561901 A=)

+(

Automatic Connectivity Check

Checking connectivity to Healthlink server

SECURE
INFORMATION
EXGHANGE

The test connection has been successfully established.

healthLink 6

et > Cancel
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% 9
 Setup - HealthLink SIX Client E =10] x|
Select Installation Directory
wrhwers chodld the HealthLink S1E Clent: b inctaled? ——
7

Saloct the Fokder whene you would ke the Heakhlink ST Chent to be: instaled, then dick Next.

- Instaliation dinectory

I \Program Files'|Heakhlink|HealthLink. ST Client: Software Browese, .. |

Foequired disk space: 100,1 M2
Free disk space: 24,913 M8

ciack | met> | canc
1 * ¥ $ - R *
% -
_ * * ok | & 7 M * - *
$*L1 M %*
%/ $+ & 9
ool
Chaose Directory
mst;mm;mdtﬂtw bex instadad? ﬂi

The Folowing directory Is used by the Heakhlink 51% Chent fior storing the messages bo be exchanged.
Plaaze consull the Healhiink Help Dedk (A1L15: 1800 125 036; ME: 0500 253 857) bafore you dhangs
this setting,

Message Direckory

A * * %? - + « - %% %

T e
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T setup - HealthLink SIX Client

=101
Select Start Menu Folder -W
Where should the program’s shortouts? =
4 ]
Select the Start Menu Folder in which you woukd ike Sstup to creabe the progran's shastcuks, then cide
Nexk,
[FeaithLri 50
SO -
trative Tools
-LabelFrint
oo Syshems VEN Chent
AL,
Shrink
arsk Sum
=l ADE :J
¥ Creste shortcuts for ol users
<Bak | het> | conca |
Please ( - * oo
$*L1 M %*
% , 0 # 2
oI
Select Additional Tasks -W
wihich additional tasks should he parformed? =~
2
Seloct the addtional basks you would e Setup ko perform whis instaling the Healthlink ST Chent,
than chck Mest,
¥ Create a desitop icon
[ Create a Quick Launch icon
<Bak | het> | concd |
- % * $ , F * %
5 ,N* * +

$*L1 M %*

$% #
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e

. Pre-Installation Summary
a
= |

EEE Cr\Frogrom Fles\Heat i HeakhLink. ST Clent Scltwars =]

-1 %4

SE8  hortou Folder:

CiiDoouments and SettingslAl User siDeskbopHMS Chant Appbeation

s M Instalation Folder:
Ci\Program FlesiHeathlink| Heakhlink 514 Clent Scftwareiire

Base Irstalation Folder:
CHAHLINK

ik Space Information (for Irstallation Tanget:)
Required : 104,993,955 bytes
Awalable : 25,932, 713,856 bytes

healthiink6

A %% - ow(
* * %
$*L1 M %* L &2 M- * - *
% ( *
%
Ll5ixd
Installing
P;mmMﬂMﬁmﬁwdkm*ummﬁimGNtmmcMQ. ﬂ‘;
i §
Extracting files...
T4
EEERENANENEENEREREEEEEI
_Cencet |
1% + x ok w0 ;
$ 1 * % -
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1=
Digital Certificates
=
o
=
il T 2 HealthLink SIx Messaging is secured using digital certificates, If your digital certificates
§E; have already been installed on this machine, HealthLink 5Ix Client will aukomatically
@ ;g continue to use them.
nZw

Otherwise, your digital certificates will automatically be generated For you. For this, you
will need to provide your One Time Password that has been issued to you by HealthLink
during your signup process for the HealthLink SI¥ service.

If you da not have your One Time Password, please contact the HealthLink Help Desk
(AUS: 1800 125 036; NZ: 0800 283 8587) for a new One Time Password,

Flease click 'Mext' for launching the Cne Time Password utility of the HealthLink SIx Client,

healthiLink 6

Mext = |
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Sacury
Ol Time Padoword
Please enter your One Time Passeord for the Ed Account,

B Aotk

I:!;lr..‘\--—'-.:

One Tese Password: ||

- Connection Password

Piaase choose a pacewond bo protect your personal kenestore, 'Yiou well need bo enbes

this password wheeneyver you logon to the Heakthiink ST Chent,

Erter Connection Password: |

Cenfim Connection Passwornd: |

IT 15 TMPOR TANT THAT WOL! DD NOT FORGET YWOLR CONKECTION FASSWORD,
Youl vl rick b able o recelve any messagen without your connection padseornd,

% * +*% J1 A, +
1% - 1!% %( $ * A’ ’+
% * o, xoax - 1%, , + 9 +
$ ( , * * '*_
$ * )1 (*
14 4) 44 ) 7
1 - * * %’ , %( - *k  _
* * F ,
+ * + -, * - * ( +
* , * * %
= : % B _
( 1 + * - B
*  _*
3 (+ sxoL M+
T % % * -* $
* * F , *% *( - *% 6
s% & =7




One Time: Password Process
B 5%
Status

Sending certificate signing request to the
server, Flease wyaitc...

One Time Password

One Time: Password Process

Status

The certificate for EDI account
demoedi(HealthLink) has successfully been
recrieved, inatalled and activacted. Your HHES
Client is now ready to subit and receive

mESSAgeEs .
G |

$%
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I=ET

Auto Logon Registration for NT Service

Running the HMS Client in MT Service mode requires the registration of the
installed EDT accounts for automatic logon using their connection
passwords,

The Following EDI accounts are installed on this HMS Client, & green tick
indicates that the EDI account has already been configured For automatic
logon,

Please click "Mext" ko continue with the registration of the EDI accounts
that have NOT been registered for automatic logon. Launching the
reqgistration application may take a couple of seconds,

$% HealthLink3 { Healthacc3)
 HealthLinkl {Healthacc1)

$ HealthLink2 { Healthacc2)

Next > |

$*L 1 M % o, * % % x ok
% , - 8?F % )

Healthtink SIX Client Setup x|

r Crganisakion MName: HealthLink

EDI Account Mame: HealthLink1

Enter connection password; |

oK, I Cancell

8 % , - *8? * % % - **L >M

5 %o -, *

s% e




Auto Logon for NT Service - Overview

=il

logon in NT Service mode,

the HMS Client in NT Service mode,

The Following lisk shows which EDI accounts are configured For aukomatic

A green tick indicates that the EDI account: has been correctly configured
Far autarnatic logon. Only EDT accounts with a green tick will be used by

« HealthLink3 {Healthacc3)
4" HealthLink1 {Healthacc)

« Healthtinkz (Healthaccz)

Mext = |

$*L 1 M *

% $4)

T Setup - HealthLink SIX Client _
Install Complate

Cargratulations! Heakhlink ST Clent has been successhully installad in:

SECURL
INFORMATION
EXCHANGE

C:\Frogram Files\HealthirkiHeokhiink S1x Chent Software

In order b complbsbe: the inbegration of the: HES Chant with your Patient
Management System (PMS), pleass ensure your PMS has bean
configured accordingy.

Please refer bo the PMS Integration Guides that sre scoessible on the
HealthLink website hitp: i hegkhlink netrescurces
Fiowr moore: detasls,

Press Fineh® o ewit the instaler,

healthLink 6
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 InstaljUninstall Service

+ StarkfStop Service

Install Service | Service installed, Start Service | Service started.
Uninstall Service | Stop Service |
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-] o
 Log On Users
Users not ta log on at startup Users ta log on at startup
E =
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\\hostname\directoryName\directoryName
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A =< B
B 4 $ % - * (
* - *
b} 1
1 $ * , ?
$ F- % . ( %%  * *
% ’
x
EDI Account Marme: IPrac‘tice [demoecd) Ll
Connection Password: I
This iz the password chosen by the person who install=d HMS
matically start and log me into HealkhLink STk
Time remaining: 50 seconds
Log Cn | Log Off Cancel
J, L 0p * *
o 4 4 + 2 @ M+. 1* +.% (
$ - % % - %,
(*
File Configuration Utilities  Healthlink  Logon/Logoff  Help

Scheduler | Connectionl NT Servicel Logsl Restricted FiIesI Security Backupl

Sleep Period |D2 VI h: IDD vI m
Close Period IID VI seconds

[ Exclude Saturdays and Sundays

— Scheduling ~ Mode
Start Time Ius vl h: |4g vl m Mode of Operation:
Stop Time |18 vI h: |4D vl m ~ Commands

Run the following command before beginning a connection:

Run the following command after completing a connection:

|

|»

G 1 - %

. (* %
1 $

* 6

? 47?7 + 2 @7
1 - = % L
L A+ = B

*

* + ,

( + %% *+

B4 "(* J% +

03 ()

+ M +$ L 0
M * % -

< M L 3 M- + *
?+ B* * L $ 0) M *

)1



4 # A =< B
B4 $ %
* %
1 + - * 0
(*6
. 1 * * (*
5 $ % * ok
B - - .«
® '
- - % % -
* _ * % _ * %
*
.Elpen
@ View Event Log
EQ Wiew Error Log
Hide Menu
Close
4 * * % $ %
$ (, 8 8 * $  +
- k% % % ,
$ % - * (
* - *
?-- - B4 %
* , +
* * %’ +
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I HealthLink SIX - HMS v6.5.5

User Help
User: Elapsed Time: 0:02:24
™ Open a connection Checking connectivity to HealthLink services... daone ~
. Checking certificate validity... done
7 Process outgoing messages R ) )
Qpening a secure connection to connection server.. done
M Send messages Checking for pending profile updates... dane
Qpening a secure connection to messaging server.. done
™ Receive messages
™ Process incoming messages | SENDING PROCESS
Checking for outgoing messages to process.. done
™ Send acknowledgements Mo outgoing messages waiting to be processed.
™ Close the connection
Checking for outgoing messages to send.. done
Mo outgoing messages waiting to be sent.
S0 | RECEIVING PROCESS
=l P‘ Checking for messages to receive... daone
MNo messages to receive.
| Checking for pending messages to process... done
Mo pending messages waiting to be processed.
Checking for incoming messages to process.. done
Mo incoming messages waiting to be processed.
ORI LS T ARSI A e ee v
Close Minimize [ Run Maw ] = SIX Bytes Sent: 33816 Bytes Received: 0
[cox ) _owes healthiink 6
1 $ (*J% + * 6
? 47?2 +2@? 03
1- * % L + M +$ L 0 M
L M * % - - F
; $ ' 9 *
$ + +B+* $ F % *
_ * % % "
HMS Client o ’ (
Application
C, +% , 5,8 $ , *ox
L( M
s # I




EDI Account Mame: IPractice [cemaoedi) LI

Conneckion Password: ||
This is the password chosen by the person who installed HMS
[ Automatically start and log me into HealthLink SI%

Time remaining: 60 seconds

Log On Log Off Cancel

1 $ % - *ox % 1
, JFL 7 M+ + 1 % + B -
* % + 0 -
c * * % , Lt ( * - L +7
9 M+.1 , ( o * C % -
* %
/ $ + 8
/ +

% F0 $ * *

, % B - ( L %r- -1
* + %% L + M +- "(* 3%

Fis Conligurstion Ubities LogonfLogoll Help

ey
StatTre [0 7] k5 x] m
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