
Benefits to providers
Be found by GPs
With most GPs already using HealthLink for their 
hospital referrals, CareSelect is becoming the 
default method for GPs to search, find and refer 
to specialist, allied health and non-government 
healthcare providers. With a complete biography 
(called a Full Bio), providers will be recognised 
for their expertise and capabilities in a way not 
previously possible.

Better patient care
CareSelect gives healthcare providers an 
unprecedented ability to emphasise their 
particular expertise at the moment a GP is 
making their referral decision. This means that a 
GP will more easily find the right provider for their 
patient’s needs.

Quality referrals
Healthcare providers can promote their skills and 
interests to influence what referrals they receive 
from GPs (as well as those don’t). CareSelect 
referrals enable GPs to easily include relevant 
clinical information by pre-populating from the 
patient’s electronic medical record (EMR).  

How does CareSelect work?
CareSelect enables GPs to search, find and refer 
to the most suitable healthcare provider for their 
patient’s specific need. Until now, GPs have typically 
relied on personal contacts or recommendations 
from colleagues. This results in the tendency to 
refer to a small set of providers with whom they 
are familiar, but who aren’t necessarily the optimal 
choice for their patient’s specific needs.

GPs can search and find the most suitable 
care based on interests, procedures, services, 
languages and other criteria. They can then create a 
comprehensive referral to that provider using patient 
information held in the GP’s electronic medical 
record system (EMR). This is done within a few 
seconds during the consultation and the referral can 
either be sent to the chosen healthcare provider 
electronically via HealthLink’s secure systems or 
printed and faxed. A copy of the outgoing referral is 
saved into the patient record.
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CareSelect eReferrals 
Matching patients with the most suitable care 

Every day GP practices use 
HealthLink to refer an average of 
2,000 patients to public hospitals.  
With CareSelect, GPs can 
now use this same convenient 
process to search, find and  
refer a patient to the most 
suitable specialist, allied health  
or non-government organisation.
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including photo 
and logo

Example  
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How can healthcare providers participate?

Below is an example screenshot of the CareSelect level one search results. This is what a GP will see after 
entering relevant keywords into CareSelect. Note the differences between a Full Bio and a Proforma.

Stand out with a Full Bio 
Healthcare providers can stand out in CareSelect by taking advantage of a paid full 
biography (called a Full Bio). This enables them to present their procedures and services 
offered, areas of interest, languages spoken, qualifications, affiliations, publications, 
photo and logo to GPs at the point of making their referral decision.

HealthLink offers all New Zealand specialists, allied health and non-government organisations a 
complimentary proforma biography (called a Proforma) which will enable GPs to find a particular provider 
by name and make a comprehensive electronic or printed referral. Healthcare providers can also choose to 
stand out with a paid full biography.

Example CareSelect level one search results. The order in which providers appear is determined by how  
closely and how often they match the GP’s search terms.



Premium: Full Bio
Example

What do users say?
“I’ve found CareSelect to be a good 
way to search for specialists rather 
than using the medical specialist book 
that I normally use….it’s good to have 
an acknowledgement that the referral 
has been sent immediately. I will use 
CareSelect as much as I can from  
now on.”
 
Dr Slushna Weeramuni, GP 
Lynnmall Medical Centre
_____________________________

“Once you have started using CareSelect 
there is no way you would go back to 
faxing or posting referrals.”
 
Debbie Palmer, Practice Manager 
Richmond Road Medical Centre
_____________________________

“Canopy Cancer Care want to make the 
referral process as easy as possible for 
our referrers, but still get the necessary 
patient information to ensure we offer the 
best treatment options. We are delighted 
that CareSelect delivers this. Ideally we 
would get all our referrals electronically.”
 
Ben Harman, General Manager 
Canopy Cancer Care
_____________________________

“We have already received a significant 
number of referrals from CareSelect since 
we began using it. We expect  
our referral numbers will continue  
rising as awareness of this service 
increases. CareSelect has become  
the preferred method of referral for  
many practitioners.”

Susan Hay, Operations Manager 
The Hepatitis Foundation of New Zealand

Integration with key EMR vendors
HealthLink CareSelect is integrated with the following electronic medical record (EMR) systems, creating 
a streamlined end-to-end workflow for GPs, specialists, allied health and non-government organisations.  
Providers with any of these EMRs can benefit from receiving referrals directly into their systems. (Providers  
that don’t have any of these can still receive CareSelect eReferrals via the HealthLink portal - see over.)



Take full advantage of CareSelect with a Full Bio 
Contact HealthLink now to learn about our pricing options and how our  

Clinical Editor can help you create a Full Bio.
Email us at careselect@healthlink.net or call us on 0800 288 887.

The HealthLink portal: 
for healthcare providers without an EMR
If providers don’t have an electronic medical record system, they can still receive CareSelect eReferrals.  
With access to HealthLink’s user-friendly and secure portal, a provider will receive an email notification when 
an eReferral is received. The eReferral and any attachments can be accessed using a secure log in through 
any web browser. This enables GPs to utilise the more reliable and convenient electronic referral process,  
even if the recipient provider does not have systems compatible with CareSelect.

Example screenshot of the HealthLink portal

CS - S/AH/NGO - 01

HealthLink helps over 30,000 healthcare 
practitioners deliver certainty in care 
by enabling them to exchange patient 
information quickly, reliably and securely. 

1800 125 036 (AU)
0800 288 887 (NZ)

HealthLink 
Level 3, 13-15 Teed Street
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